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The first step to access the services
1. Registering with the health registry and obtaining the Health Insurance Card
2. Childhood Adolescence Family Service

3. Casualty

4. Round the clock service - Emergency doctor

5. Vaccinations
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The first step

to access

the services

Ulss 3 Serenissima

Ulss 3 Serenissima is the public company that guarantees access to healthcare
services for all Italian citizens, foreigners and their families that live in the
relevant Venetian territory. Ulss 3, in performing healthcare services, takes

as its reference principle respect for the person with all his characteristics:
culture, language, religion, gender, origin, political opinions, etc. Ulss 3 ensures
specific attention to citizens heading from another country, so that they can
gain access in an informed, equal and effective manner respectful of their
particular condition.

The first step to take in order to access healthcare services is compulsory free
of charge registration, which allows the choice of doctor and paediatrician.

This registration is open to non-EU citizens in possession of a residence permit

for work purposes, family reasons, asylum, pending adoption or the acquisition
of citizenship, or special cases. A specific and full list and the documents
required for each category of residence permit is found in Resolution no.
753/2.019 of the Regional Council of Veneto.

Even family members over 65, reunited with non-EU citizens residing here,
may access compulsory free of charge healthcare, in the forms regulated
by Regional Council Resolution no. 578 of 04/05/2021.

For registration procedures, contact the Ulss 3 Health Registry Offices located
in every District. Registration and health insurance card normally have

the same duration as the residence permit, save for specific cases laid down
by the Regional Council Resolution.

Voluntary healthcare

To be able to use the healthcare services, non-EU citizens whose residence
permits do not allow compulsory registration (e.g. visit, study permits and

others) must resort to voluntary paid registration with the National Health
Service at the Ulss counters or to private insurance.
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Map
of ULSS 3
districts

Districts 1-2

District 3

District 4

Municipalities of Ulss 3

Q Districts 1-2 in the Venice area

Municipalities of Venice, Marcon and Quarto d'Altino.

Municipalities of Campagna Lupia, Campolongo Maggiore, Camponogara, Dolo, Fiesso d’Artico, Fosso,
Martellago, Mira, Mirano, Noale, Pianiga, Salzano, Santa Maria di Sala, Scorze, Spinea, Stra and Vigonovo.

Q District 3 of Mirano-Dolo

Q District 4 of Chioggia

Municipalities of Cavarzere, Chioggia and Cona.
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Registering with

the health registry
and obtaining the
health insurance card
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how to do?

A

=

The following documents
are required to register
for the 1°t time with

the healthcare service,

if one is in possession

of a residence permit

for work purposes:

B

+ Valid residence permit;

+ If the permit is under renewal, copy of the expired residence permit

and receipt of the application for renewal (kit issued by the Post Office);

An identity document: passport or identity card or receipt from the
Municipality of the application for a new identity card;

Certificate of residence or self-certification in case the citizen is already
resident; if the person is domiciled, a hospitality declaration endorsed by
the Police Station (in the provincial capital) or by the Local Public Security
Authority (in the other Municipalities);

Tax code.

The following documents
are required to register
for the 1t time with

the healthcare service,

in the event of residence

permit for family reasons:

C

Identity document;
Tax code or self-certification;
Copy of visa for family reunification;

Copy of clearance;

+ Valid residence permit;

Certificate of residence or self-certification, failing which a hospitality
declaration endorsed by the Police Station or by the Local Public Security
Authority;

Documentation certifying the status of dependent family member where
required.

The following documents

are required for a newborn

at 1%t registration:

Residence permit and mother’s health insurance card;
Passport or mother’s identity document;

Affidavit in lieu of the child’s birth certificate.

health registry
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D

Registration in the event
of residence permit
for the purpose of applying

for international protection:

E

In the event of residence permit to apply for international protection/asylum
or Dublin Regulation permits:

+ Identity document (if any);
« Provisional numerical tax code or alphanumeric tax code;
+ Valid residence permit;

+ Certificate of residence or hospitality declaration endorsed by the Police
Station or by the Local Public Security Authority.

For people without
residence documents:
STP (Temporarily Present
Foreigners) cards and
pregnancy protection

People who do not have a valid residence document and are in conditions
of poverty are guaranteed urgent and essential outpatient clinic and hospital
treatments, as well as preventive medicine programs.

In these cases, the person concerned is given an individual card of Temporarily
Present Foreigner (STP). Throughout Ulss 3 Districts, the card is issued at the
health registry office.

Pregnant women without valid residence are guaranteed by the State a specific
legal cover (a residence permit for the mother valid for up to 6 months of

the newborn), while the Ulss simultaneously guarantees for the same period
complete free of charge health cover for both mother and child.

In this instance, the health card is issued at the health registry office along with
the following documents:

* Residence permit for pregnancy or application for the same, which will be
issued by the Police Station pursuant to a pregnancy certificate provided or
validated by the Counselling Clinic or another public health facility;

+ Hospitality declaration endorsed by the Police Station or by the Local Public
Security Authority;

+ Identity document.
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Health
Reqgistry
Counter

NB: due to the Covid-19 emergency
access to health registry counters is only by appointment.

An appointment may be arranged directly via the company website at:
https://www.aulss3.veneto.it/Anagrafe-Sanitaria-Appuntamenti

District 1

Administrative Office

(Health registry)

Via Dorsoduro, 1454 - Venezia
Tel. +39 041 5294919/4920

Morning: Mon. to Fri. 8.30 - 11.30
Afternoon: Wed. 14.30 - 16.00

anagrafesanitaria.venezia@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Administrative Office

(Health registry)

Piazzale Rava, 1 - Lido di Venezia
Tel. +39 041 5295126

Morning: Mon. Wed. Fri. 9.00-12.00

anagrafesanitaria lido@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Administrative Office

(Health registry)

Corte Bigaglia, 9 - Murano
Tel. +39 041 739461

Morning: Tue. 9.00 - 13.00

anagrafesanitarialido@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Administrative Office

(Health registry)

Loc. S. Mauro, 315 - Burano
Tel. +39 041 735580

Morning: Thu. 9.00 - 13.00

anagrafesanitaria lido@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Administrative Office

(Health registry)

Via Scarpa, 950 - Pellestrina
Tel. +39 041 5273028

Morning: Tue.to Thu. 9.00 - 12.00

anagrafesanitaria.lido@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

health registry
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District 2

Administrative Office

(Choice and revocation of doctor)

Administrative Office
(Choice and revocation of doctor)

District 3

One-stop administrative desk

Via Cappuccina, 129 - Mestre
Tel. +39 041 2608169

Morning: Mon. to Fri. 8.00 - 11.30
Afternoon: Tue. Thu. 14.30 - 16.00

anagrafesanitaria.mestre@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Via Tommaseo, 7 - Marghera
Tel. +39 041 2608669

Morning: Mon. to Fri. 8.00 - 11.30
Afternoon: Tue. 14.30 - 16.00

anagrafesanitaria.marghera@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Administrative Office

(Choice and revocation of doctor)

Administrative Office
(Choice and revocation of doctor)

Via Trento, 83 - Martellago
Tel. +39 041 5401142

Morning: Mon. to Fri. 8.30 - 12.30
Afternoon: Thu. 15.00 - 17.00

anagrafesanitaria.martellago@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

c/o cash office

Ospedale di Noale
Tel. +39 041 5896111

Open all day: Mon. to Fri. 8.10 - 19.00

anagrafesanitaria.noale@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

One-stop administrative desk

Viale S. Marco, 76 - Marcon
Tel. +39 041 5957112/113

Morning: Mon. to Fri. 8.00 - 11.30
Afternoon: Tue. Thu. 14.30 - 16.00

anagrafesanitaria.marcon@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Via Tagliamento, 5 - Quarto d’Altino
Tel. +39 0422 824957

Morning: Mon. to Fri.. 8.00 - 11.30
Afternoon: Tue. Thu. 14.30 - 16.00

anagrafesanitaria.quartodaltino@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

Administrative Office

(Choice and revocation of doctor)

Via della Soia, 20 (in auto)
Via Triestina, 46/m - Favaro Veneto
Tel. +39 041 8896843/6844

Morning: Mon. to Fri. 8.00 - 11.30
Afternoon: Tue. Thu. 14.30 - 16.00

anagrafesanitaria.favaro@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

District 3

One-stop administrative desk

Via Miranese, 16 - Mirano
Tel. +39 041 5795691

Morning: Mon. to Fri. 8.30 - 12.30
Afternoon: Wed. 15.00 - 17.00

anagrafesanitaria@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

One-stop administrative desk

Via Murano, 17 - Spinea
Tel. +39 041 9654000

Morning: Mon. to Fri. 8.30 - 12.30
Afternoon: Tue. 15.00 - 17.00

anagrafesanitaria.spinea@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it
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Via Nazionale, 48 - Mira
Tel. +39 041 424182

Morninga: Mon. to Fri. 8.30 - 12.30
Afternoon: Thu. 15.00 - 17.00

anagrafesanitaria.mira@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

One-stop administrative desk

Ptta Unita D'Italia, 5 - Camponogara
Tel. +39 041 463733

Morning: Mon. to Fri. 8.30 - 12.30
Afternoon: Tue. 15.00 - 17.00

anagrafesanitaria.camponogara@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

c/o Health Centres

Ospedale di Dolo
Tel. +39 041 5133111

Morning: sat. 9.00 - 12.00
Afternoon: Mon. Wed. Fri. 15.00 - 18.00

anagrafesanitaria.mira@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

District 4

One-stop administrative desk

Via A.Vespucci - Chioggia
Tel. +39 041 5573330

Morning: Mon. to Fri. 8.30 - 12.00
Afternoon: Wed. 15.00 - 17.00

anagrafesanitaria.chioggia@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

One-stop administrative desk

Via N. Sauro, 35 - Cavarzere
Tel. +39 0426 316470

Morning: Mon. to Fri. 8.30 - 12.00
Afternoon: Tue. 14.30 - 17.00

anagrafesanitaria.cavarzere@aulss3.veneto.it
info.sportelloamministrativo@aulss3.veneto.it

health registry
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Childhood adolescence
family service

» Family counselling clinic
« Child neuropsychiatry

» Development age/adolescent/centre

health guide for non-eu citizens

Family
counselling clinic

It is a health-and-social care service addressed to individuals, couples and families dealing with issues concerned
with emotional, sexual and relational life, responsible procreation, maternity and paternity, parenthood, protection
of women's health, prevention and treatment of disorders affecting the female’s reproductive system, and voluntary

interruption of pregnancy.

It also deals with conflict situations, such as separation, divorce, domestic violence and abuse.
All services performed by the Family Counselling Clinic are free of charge; there is no need for a referral from
the General Practitioner. Appointments for pregnancies may be requested within the 12th week, after the lab test

has already been taken.

A 2

» Tobook an obstetric-gynaecological - Tobook an obstetric-gynaecological

appointment call the Central appointment call the Single

Reception Point at 041/2608168 Booking Centre (CUP) at 041/844844

(Monday to Friday 8:30 - 13:00) (Monday to Friday 8:00 - 19:00,
Saturday 9:00 - 12:00) or the local

« To book a psychological or social Counselling Clinic

appointment call the Central

Reception Point at 041/2608010 + To book a psychological or social

(Monday to Friday 8:30 - 13:00) appointment call the Central
Reception Point (PUA)
at 041/5795621

(Monday to Friday 9:00 - 13:00)

counselling clinics

- Tobook an obstetric-gynaecological
and psychological or social
appointment call the Single
Booking Centre (CUP) at 041/44844
(Monday to Friday 8:00 - 19:00,
Saturday 9:00 - 12:00)
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A

For new mothers: birth preparation courses

The courses begin from the seventh month of pregnancy, but must be booked from the fourth month.

» For Venice and Islands + Call the Single Booking Centre Call the following numbers:
by calling 041/5294053 (CUP) 041/844844
(Monday to Friday 9:00 - 13:00) (Monday to Friday 8:00 - 19:00, 041/5573356
+ 041/5573319
Saturday 9:00 - 12:00)
. g . + 041/5573318
¢ For Terraferma (Mainland), or the local Counselling Clinic 041/5573316
Marcon and Quarto d’'Altino
by calling 041/5294053 (Monday and Thursday
(Monday to Friday 9:00 -13:00) from 11:30 to 12:30)

B

Pronto Mamma (Hello Mum) Service: advice on breastfeeding and baby care

+ Call no. 041/2608000 + Call no. 041/5133628 + Call no. 334/1082396
(Monday to Friday 9:30 - 13:00) (Monday to Friday 9:30 - 13:00) or no. 041/5573316
(Monday to Friday 09.30 - 13.00)

C

Space 0-1: for parents with children within the first year of life

+ Call n0.041/2608000 + Call no. 041/5133628 + Call no. 334/1082396
(Monday to Friday 9:30 - 13:00) (Monday to Friday 9:30 - 13:00) or no. 041/5573316
(Monday to Friday 09:30 - 13:00)

health guide for non-eu citizens

In urgent
Cases

interruption
of pregnancy,

violence and abuse

NB: Access to the Counselling Clinic is direct, without the need for a prior booking, at the following venues:

Venezia GB Giustinian (Wed. Fri. 11.30 - 13.00)

Lido Ex Ospedale al Mare (Tue. Fri. 12.00 - 13.00)

Favaro Veneto District (via della Soia - Mon. Wed. 12.00 - 13.00)

Meste, via Felisati, 109 (Mon. Wed. 12.00 - 13.00)

Chirignago, via Cavanis, 42 (Mon. 14.00 - 16.00 and Wed. Thu. 12.00 - 13.00)
Marghera, via Tommaseo, 7 (Mon. 14.00 - 16.00 and Tue. Thu. 12.00 - 13.00)
Marcon, Viale San Marco, 75 (Mon. Wed. 12.00 -13.00 and Tue. 14.00 -16.00)
Quarto d'Altino, Via Tagliamento, 5 (Thu. 12.00 - 13.00)

Camponogara, flat 7 Piazzetta Unia d'Ttalia, 5 - Tel. 041/463733
Mira, flat 4 via Nazionale, 48 - Tel. 041/424182

Stra, flat 1 via Roma, 6 - Tel. 049/9802245

Noale, c/o hospital centre - Tel. 041/5896731

Martellago, flat 3, via Trento, 83 - Tel. 041/5402446

Spinea, flat 6 via Murano, 17 - Tel. 041/9654000

Mirano, via Miranese, 16 - Tel. 041/5795451

Chioggia, via Vespucci at the District

Cavarzere, via N. Sauro, 32

counselling clinics
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It is a specialised service addressed at children and adolescents between
0 and 17 years with development disorders (disability, cognitive or motor
retardation, attention and learning disorders), including those associated
with mood or nutrition and psychosis.

It furthermore deals with the certification process to facilitate inclusion and
attendance across the different school levels for children with disabilities.

Access to Child Neuropsychiatry might be by prescription
from a paediatrician or general practitioner, or free at the request
of the parent or legal guardian.

To book, call the Central Reception Point (PUA) at 041/2608010 (Monday to Friday 9:00 - 13:00)

* Venice Former GB Giustinian Hospital

* Lido Former Ospedale al Mare Friuli Wing
* Mestre Riviera XX Settembre

* Marghera via Tommaseo

* Favaro Veneto via della Soia

To book, call the Central Reception Point (PUA) at 041/5795621 (Monday to Friday 9:00 - 13:00)

+ Martellago via Trento, 83
« Mirano via Miranese, 16
+ Camponogara Piazzetta Unita d'Italia, 5

+ Stra via Roma, 6

To book, call the Single Booking Centre (CUP) 041/844844 (Monday to Friday 8:00 - 19:00, Saturday 9:00 - 12:00)

+ Chioggia, via Vespucci at the District

+ Cavarzere, via N. Sauro 32

health guide for non-eu citizens

It is a specialised service addressed at adolescents from 12 to 21 years for the
prevention and treatment of psychopathological and psychiatric disorders.

Access to the Development Age-Adolescent Centre Service is free of charge;
two options are envisaged:

1. Direct access by boys/girls who have reached 14 for queries related to
sexuality, contraception, pregnancies or adolescent crisis.

2.Access by appointment by the parent or legal guardian of boys/girls
between 12 and 17 years old when the child has a behavioural, mood,
nutritional or anxiety disorder.

By calling the PUA: 041/2608010, direct access for boys/girls at the following timesi:

Reception of adolescent crisis:

+ Mestre office, via Filzi, 17 (Thue. and Thu. 14.30 - 17.30)

Gynaecological and sexual health activity:
+ Mestre, via Filzi, 17 - at 041/2608202 (Mon, Wed. and Thu. 14.30 - 17.30)

+ Venice former GB Giustinian Hospital - at 041/295994
(Mon. and Wed. 14.30 - 17.30)

By calling the PUA: 041/5795621 for all intervention areas ( Mon. to Fri. 9.00 - 13.00)

« Camponogara, at 041/463733 - flat 7, Piazzetta Unita d'Italia, 5 (every Mon.)
+ Mirano, at 041/579 5451 - via Miranese, 16 (every Thu.)

CUP (Single Booking Centre): 041/844844 (Mon. to Fri. 8.00 - 19.00, Sat. 9.00 - 12.00)

Direct access by calling at 041/5573318 (Mon. 12.00 - 15.00 - Wed. 13.00 - 18.00)

+ Chioggia, Via Vespucci at the District

counselling clinics 17
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Useful

iInformation

=
S

What is Casualty? Casualty (PS) is a healthcare facility devoted to emergency (life-threatening)
situations and urgent ones (conditions that could become critical due to a rapid
evolution in conditions of vital instability).

What is needed You are advised to bring along:

to show up at Casualty?

* Identity document;
+ Health insurance card (team) ;

+ Ctax code.

Who will receive you?

An expert nurse receives the patient and assesses the symptoms/signs to be
able to allocate the Priority Code. At this stage, called Triage, life-threatening
situations (characterised by red, orange and yellow codes) are identified as
priorities, followed by other non-urgent problems (green or white code).

Waiting in Casualty

In Casualty, access to medical consultation does not follow the patients’ order
of arrival, but the urgency (the risk of evolution) of his symptoms/presentation
signs. The order of access to treatments is thus governed by the priority code,
allocated at the Triage.

Priority code

It is a code established through internationally recognised criteria, common
to all hospitals. The code is represented by 5 colours allowing a classification
based on the urgency of the visit for all patients who arrive at Casualty.

casualty 19
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The colors
of the priority

code

RED CODE

ORANGE CODE

GREEN CODE

Requires immediate assistance, with absolute priority, since the user
presents one or more alterations of the vital functions (consciousness,
breathing, circulation), and is therefore in danger of life. The other waiting
patients will be informed of any “Emergency in progress” that might slow
down the activity.

Situations in which the problem the patient presented on arrival has a high
likelihood of developing into a life-threatening situation; these users,
too, are looked after quickly.

Situations in which the problem the patient presented on arrival has a low
likelihood of developing into a life-threatening situation.

Comprises acute situations, with possible serious acute damage to one
or more organs, but without the possibility of jeopardising vital functions.

S

WHITE CODE

—

Comprises all other situations. Many cases with this CODE could be
handled by the general practitioner. These cases will only be attended

to subsequently to the other codes, which means that the wait might be
considerably prolonged. If the allocated white CODE is confirmed by the
visiting doctor, all Casualty services (including diagnostic investigations)
will be subject to payment of prescription charges, save for those cases
where there is a right to exemption.
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Documentation
and payments

2

Documentation issued at the end
of the Emergency Room operation

Upon discharge from Casualty, you will be handed

the documentation relating to all consultations and
tests performed, together with any INAIL and INPS
certifications, if need be, and the general practitioner’s
recommendations.

3

Payment
of Casualty services

No services are paid in Casualty, save for those to

which a “White Code” has been assigned on discharge.
Prescription charges derive from the sum of the different
healthcare services performed and is only a share

(a part) in the total cost.

4

Exempted from payment
of prescription charges

Fully exempt users do not have to pay anything,

white codes included. Whoever has a partial exemption
for a specific pathology is exempted from payment

of prescription charges only as regards services
performed in relation to that pathology.

Specific conditions for people
without health insurance card

Assistance at Casualty is free for everyone. Citizens
without health insurance card must pay for the service
in full regardless of the priority code assigned to them.
Urgent services and those relating to infectious diseases
must be guaranteed to foreigners who have signed

a declaration of indigence and have been assigned

the S.T.P. (Temporarily Present Foreigner) regional code.
Services must also be guaranteed to pregnant women
and minors under 18 years of age.

In life-threatening cases, call 118, the Ulss 3 Casualty venues are listed below:

Districts 1-2

+ at Angelo Hospital, via Paccagnella 11, Mestre

+ at Ss. Giovanni e Paolo, Castello 6777 - 30122 Venezia

at Hospital of Dolo, Via XXIX Aprile, 2 - 30031 Dolo (VE) - Building 3
+ at Hospital of Mirano, Via Don Giacobbe Sartor, 4 - 30035 Mirano, Building 19

+ at Hospital of Chioggia, Strada Madonna Marina, 500 - 30015 Chioggia (VE)

casualty
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Round the
clock service,
Emergency doctor

1@

The round the clock service (formerly Emergency Doctor) ensures basic medical assistance by way of telephone
consultation, outpatient clinic or house call at the doctor’s discretion, for all urgent situations (yet not so serious
that Casualty should be contacted) occurring at night or on days before holidays and holidays, when, in other words,
it is not possible to contact one’s general practitioner or paediatrician of choice.

The service is available: * Every day from 8:00pm to 8:00am,
* On days preceding holidays from 10:00am to 8:00am dof the next day;

* On holidays from 8:00am to 8:00pm.

Districts 1-2 By calling at 041/2385600

By calling the following numbers:
+ 041/2385677 (Dolo)
+ 041/2385688 (Noale)

By calling the following numbers:

041/2385650 (Chioggia)
041/2385670 (Cavarzere)
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Vacclinations

Vaccinations help protect people from
serious contagious diseases, lending a hand
in curbing the spread of these diseases

in the communities.

Vaccinations are thus of fundamental
importance, since through them it is possible
to prevent diseases that in the past would
cause serious consequences to people’s health.

For information on vaccinations, it is advisable
to contact the following numbers:

+ Paediatric call centre of Mestre-Terraferma, at 041/2608312
(Mon. to Fri. 8.30 - 13.00)

* Adult call centre of Mestre-Terraferma, at 041/2608957
(Mon. to Fri. 10.00 - 13.00)

+ Single call centre of Venice and Islands, at 041/5295857
(Mon. to Fri 10.00 - 13.00)

¢ Adult call centre, at 041/5133505 (Mon. to Fri 8.30 - 12.30)

Paediatric call centre, at 041/5133968 (Mon. to Fri 8.30 - 12.30)

+ Paediatric and adult vaccinations, at 041/5572125 - 041/5572122
(Wed. and Thu. 12.00 - 13.00)

vaccinations
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Access to services.

REGIONE DEL VENETO

) SERENISSIMA

Public company Ulss 3 Serenissima
registered office: via Don Tosatto 147 - 30174 Mestre
C.F and P1.: 02798850273
pec: protocollo.aulss3@pecveneto.it



